ADVENT CHRISTIAN VILLAGE

AT DOWLING PARK

Member
Handbook

This handbook is a guide for you to refer to become familiar with Advent Christian Village. The
Information Center can be reached at 658-3333 at any time to answer your questions. Member
Services also welcomes your calls at 658-5400. Prepared for printing in 2023.
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MEMBERSHIP INFORMATION

Membership Program Overview

Advent Christian Village offers a variety of programs and services to its members under the
membership program. Members pay a monthly fee to provide supplemental support for this array
of services and programs, meeting many of the varied needs of its members, as well as providing
the opportunity to live his or her life to its fullest potential and highest level of independence. It is
our intent to make this program responsive to the needs and desires of the community in the areas
of supportive programs, everyday and special activities, use of facilities, communications, and
member discount programs.

While we recognize that not every member uses every available program, this arrangement affords
the Village the ability to offer the broadest range of services and to make them available to all
members. Some services you may not need today, you may well find important or essential in the
future, and your financial participation makes it possible for your neighbor to have access to the
services they need today.

The Village endeavors to provide an array of meaningful and relevant services and programs that
meet physical, social and spiritual needs. We are regularly evaluating our offerings for their
relevance, utilization and need. As a result, programs may be added or scaled back, or if no longer
relevant, discontinued altogether.

Services for members are customarily provided through the following departments: Member
Services, the Information Center, Dining Services, Health Services, Social Services, and Copeland
Community Center. Examples of services are as follows:

e Availability of a wide variety of social, recreational, and educational activities
Weekly trips to Live Oak on Village buses or vans; reduced fares for other bus trips
Membership in the Village Membership Association

Weekly publication of the Friendly Neighbor News

Shuttle bus service on campus

Christmas Day banquet, complimentary

Annual Membership Banquet, complimentary

Reduced rates for special meals, e.g., holiday banquets and picnics
Availability of meal tickets at discounted prices

Priority admission to Dacier Manor and Good Samaritan Center

Twenty-four hour Information Center

First Responder service

Exercise equipment

Heated pool

Classes and activities

Pool table

Game room



Membership Association

The Membership Association is an active organization at the Village in which every ACV member
is a member. The purpose of the Association is to act as a communication conduit between the
membership and ACV’s administration. The members elect officers annually in November.
Association meetings are held in accordance with the by-laws. Meeting dates are always published
in advance in the Friendly Neighbor News. All members of the Membership Association are
encouraged to become active participants in the Association. A copy of the Membership
Association By-laws can be requested through Member Services.

Member Services Office

One of the primary goals of this office is to serve members. It is the central office where members
may direct any concerns, problems, and requests. Member Services can also make referrals for
members when specific social or economic needs arise.

Other services either provided by or arranged through this office include: photocopying, notary
public, and general and community information.

Service Coordinators

In an effort to provide personalized assistance and continual monitoring to assure that the needs of
the members are addressed, each Village member is assigned a Service Coordinator. This program
assists members through supportive services to attain the most feasible and independent lifestyle.
For more information, call 658-5400.

Records

Every member has a record on file at the Member Services office. This record contains your
original application and other related material and information. Additional records are kept on all
persons seen in Copeland Medical Center, Good Samaritan Center, Dacier Manor, Carter House
and Dowling House. Records are kept in strict confidence and are shared only with those Village
or emergency personnel needing the information to provide services.

It is the responsibility of each individual to furnish their Service Coordinator with any information
they feel should be a part of their record, such as DPOAs, wills, shot records, etc.

Billing

Statements are sent to members monthly. These statements reflect one’s financial relationship to
Advent Christian Village. Payments of all bills should be made to the Finance office in Carter
Village Hall, or to the Village Cashier whose office is located near the Information Center.
Payments can be authorized through automatic bank drafts. Contact the Finance Department to
sign the draft authorization form.

Cemetery

Advent Christian Village maintains two cemeteries. Lots and a section for cremains are available
and may be purchased by contacting the Member Services office. Inquiries and transactions
concerning cemetery arrangements will be held in strict confidence.



Funerals

Advent Christian Village recognizes the inherent dignity and rights of every member. This
recognition extends to the acceptance of their desires concerning their funerals. However, the
Village can only act upon the recorded wishes of the individual. Therefore, we encourage every
member to express their desires to a relative regarding plans for their funeral.

The Member Services office is ready and willing to assist any member of the Village in making
such plans relative to selecting a cemetery plot and headstone. All such matters will be handled in
strict confidence.

Leaving the Village

When leaving the Village, members living in the apartment buildings should complete a “Leaving
the Grounds” form and turn it in to the building manager. When leaving the Village, independent
living members living in all other areas are requested to complete a “Leaving the Grounds” form
and turn it in to the Information Center. All other members should report to the Information Center
that they will be away, how long they intend to be gone, and how they can be reached. It is
expected that you notify them when you have returned from being away from the Village. The
telephone number you leave for emergencies will not be given to anyone unless you provide
authorization.

Solicitation

The Member Services office closely monitors solicitation on the grounds of Advent Christian
Village. Occasionally, individuals or groups may begin soliciting contributions or sales without the
knowledge of the Member Services office. If members notice someone soliciting, please contact
the Member Services office at 658-5400.

Visitors

We welcome visitors to Advent Christian Village. Visitors may be taken on tours or receive
information by notifying the Residency Services office located in Carter Village Hall. Large
groups of visitors are encouraged to make arrangements at least one day in advance. When visiting
Carter House or Dowling House, please register at the desk before going to an apartment.

Volunteer Services

Volunteers play a special role in making the Village a place where people enjoy living. Volunteer
Services, located in the Member Services office, assists members in finding ways to share their
experience, skill, and interests in practical relationships within the daily life of their own
community.

Services from volunteers touch all areas of life here at the Village. Some may be performed on a
regular or “as-needed” basis. Many are self-initiated; some assist paid staff in the performance of
their responsibilities.

If you are interested in finding out more about volunteer work, please phone 658-5251, or come by
the Volunteer office in Member Services.



CHURCH PROGRAM

To address the spiritual needs of our members, Bixler Memorial Advent Christian Church (The
Village Church) offers a full program of services and activities. The church is affiliated with the
Advent Christian General Conference of America and seeks to serve both the Village and the
surrounding community, but you do not need to be an Advent Christian to attend. Regular
attenders identify with close to 20 different denominations. The Village Church gives definition to
both the ministry of Advent Christian Village and purpose for many of the programs planned for
our members. To offer and encourage the participation in a church family, a full church program
has been developed to minister to the many needs and interests represented by the various church
backgrounds of our members.

The Sunday morning worship service, held in the church sanctuary, begins at 9:40 a.m. The
Sunday evening service, held in Bixler Chapel, is less formal. Sunday school is also a big part of
the morning programming. Beginning at 11:00 a.m., a variety of classes are offered from
preschoolers to adults. Both lecture and discussion formats are offered.

Special groups, which represent different concerns with church life, meet throughout the week.
The youth group meets on Sunday evenings. Men’s Fellowship meets regularly on the first
Saturday of each month for a prayer breakfast. There are two women’s missions groups, which are
recognized as the Women’s Home and Foreign Missions Society. Prayer meeting is held each
Wednesday. There are several Bible study and prayer groups meeting around campus throughout
the week. The music program of the church is a visible strength of its ministry. There are adult,
youth, and children’s choirs and ensembles. The church also has a handbell choir. The contribution
of our musicians and singers enhances all the services in which they participate.

Because of the importance of a church family to those moving to Advent Christian Village, great
effort is taken to serve as the home church for members and staff alike.

For more information, contact the church office at 658-5344.



HOW TO GET INVOLVED

You wish to be involved! How do you go about it? When are activities scheduled? Who do you
contact for more information? What are the opportunities for volunteering your time and talents?

These and many other questions and concerns can be answered. The following information may be
helpful to you as you plan your daily activities.

Schedule of Activities

The following sources of activity and program schedules are available:

o Friendly Neighbor News — The weekly campus newspaper reports the activity schedule
for the week.

e Church Worship Guide — This guide is available each Sunday at the church and lists
selected activities for the week.

e Special Bulletins — Occasionally, announcements of activities and programs are placed on
the bulletin boards throughout the campus and/or in individual mailboxes.

e Electronic Signs — Video boards are available throughout the campus to promote events
and list schedules. Occasionally, events and notifications are broadcast on WACV-TV2.
Events taking place in the Phillips Center and some special announcements are displayed
on the electronic sign at the entrance to the parking lot between the church and the Phillips
Center.

Persons to Contact

If you would like to have more information regarding specific activities and opportunities for
volunteer services, this list will help:

Member Services Activities:
Director, Member Services
Community Life Coordinator
Administrative Assistants, Member Services
Carter House Manager
Dowling House Manager
Volunteer Coordinator

Bixler Memorial Church Activities:
Pastors
Church Secretary

Nursing Home Activities:
Director of Activities

Membership Association Activities:
Membership Association Officers
Community Life Coordinator




Volunteer Opportunities:

The Volunteer Services office serves as an advising and referral system. Descriptions of
volunteer positions are maintained, and the Coordinator helps each interested member become
involved. Stop by to let us help you find your “niche” in the interest of serving others. A special
event is held each year to recognize and honor the volunteers.




HOUSING INFORMATION AND PROCEDURES

Admission

Admission to Advent Christian Village must be preceded by submission of a completed
application, interview by staff, and a vacancy in the facility requested. When a vacancy that an
applicant may occupy is projected or occurs, the Residency Services office contacts him or her.

Admission to Advent Christian Village is considered subject to State and Federal regulations
without regard to sex, religion, race, color, or handicap. For those applying for either Carter House
or Dowling House apartments, one must be at least 62 years of age. For those applying to Good
Samaritan Center and Dacier Manor, the minimum age is 60. To apply to any other facility or area,
one must be at least 55 years of age. Some exceptions apply.

Applications — Admissions

Applications for admission to Advent Christian Village are available at Carter Village Hall.
Completed applications should be submitted to Residency Services, P.O. Box 4345, Dowling Park,
FL 32064.

Rental Transfers

Persons desiring to transfer from one rental unit to another may complete a Housing Transfer
Request. These forms are available at the Member Services office. The completed form will be
reviewed. A final decision will be made based upon the information furnished.

Transfers will be granted for the following:

1. if there is a change in the member’s health that makes moving to another facility advisable,

2. ifthere is a change in one’s financial situation that would make remaining where he or she
was difficult, or

3. if'they accept the facility of their second choice, leaving their name on the waiting list for
the facility of their first choice. When a vacancy occurs and their name comes to the top of
the waiting list, they will be given the opportunity to move.

Apartment Living

Members are permitted to have in their apartment radios, televisions, stereos, pianos, and other
musical instruments, provided they do not interfere with the comfort of other members.

Members living in Carter House, Dowling House, Wilson Gardens and Smith Riverview are
expected to sign in each day. Residents of Carter House and Dowling House are required to sign in
daily at the desk by noon. Other members may be contacted by phone at least once each day.

Residents are expected to care for their apartment in a manner that will promote safety and health.
They are asked to assume the responsibility for the physical appearance of their respective
apartment. When maintenance is required, please follow the guidelines given under Maintenance
Requests.



Appliances

All personal electrical appliances should be kept in good repair. Safety precautions should be
exercised when using any electrical appliances.

The Village furnishes each apartment with a refrigerator, stove, and water heater. If one
experiences difficulty with an appliance, please follow guidelines under Maintenance Requests.

Garbage and Trash

Provisions have been made for the removal of garbage and trash from each campus area. Village
Properties (658-5155) can advise you of the day of the trash pickup in your area and holiday
pickup. When disposing of household garbage and trash, it is to be placed in plastic bags and
placed beside the road.

For those living in Dowling House and Carter House, trash chutes have been provided on each
floor for your convenience. Please dispose of trash and garbage in plastic bags. Members in these
buildings having questions concerning trash and garbage should contact the building manager.

In Smith Riverview, Wilson Gardens, and Lawrence House, the housekeeper picks up trash in your
building each week, or there is a large trash can in the laundry rooms in each building.

Insurance

If a member of Advent Christian Village has questions concerning Medicare/Medicaid or
supplemental insurance, you may call your Service Coordinator at 658-5400 to get help. It is
recognized that insurance is an individual matter and buying your own homeowner’s or renter’s
policy and choice of agent is entirely up to you.

The Village encourages renters to have renter’s insurance, and golf cart owners to carry golf cart
insurance.

Keys and Locks

Members will be furnished their keys upon arrival at Advent Christian Village. In case of
emergency, duplicate keys are available at the Information Center. Keys for Carter House and
Wilson Gardens are kept in Carter House. Keys for Dowling House are kept in Dowling House.

The keys kept at the Information Center are for emergency use only in case of a fire or health
emergency. Doors should be locked when residents are out of their homes or apartments.

Laundry Facilities

Coin-operated laundry facilities are available to members living in their respective areas
throughout Advent Christian Village. Reports of nonfunctioning or inappropriately functioning
equipment should be reported to the Information Center at 658-3333.



Moving Furniture

Members will be expected to make their own arrangements for moving furniture and other
household belongings.

Parking

Parking spaces are limited at Advent Christian Village. In an effort to accommodate members,
staff, and visitors, please follow these guidelines:

e The parking lot immediately in front of Dowling House is for Dowling House residents and
their guests.

e Limited parking spaces for Carter House and Wilson Gardens are in front of and behind
Carter House for residents and their guests.

e The parking area to the north of The Village Church is open to all. We encourage staff to

use this area, as well as the parking spaces in back of Dowling House.

The parking area in front of the Phillips Center is for guests and short-term parking.

Parking spaces for the bank are designated.

Parking for Smith Riverview is to the side of and behind the apartments.

Members and staff should refrain from parking on lawns and grassy areas.

Do not park in “handicap” spaces unless you meet the legal requirements and have proper

identification.

e Observe specially marked golf cart parking areas.

Pest Control

Advent Christian Village desires that all of our facilities be as pest-free as possible. In an effort to
insure this, the Village assumes responsibility for pest control in service areas, common areas, and
residential rental units.

Members are expected to assume responsibility for keeping their apartment clean and sanitary to
prevent attracting pests and insects.

Pets and Service Animals

Pets are permitted at Advent Christian Village. Pet owners must complete a pet application and
provide updated pet information. Pet fees are required for all rental units.

Pets must be on leashes when outdoors, and solid pet waste is to be cleaned up immediately. Pets
are to be kept in a clean and sanitary condition, and are not permitted to disturb other members.
Pets are not permitted in public areas where food is served.

A service, assistance, therapeutic or companion animal necessary for a resident to have an equal
opportunity to use and enjoy his/her community is allowed to accompany the resident wherever
they go so long as the animal is registered with Member Services, is clean, and behaves
appropriately at all times while in public.

If you have a pet or service animal, please pick up a copy of the Pet Policy from Member Services.



SERVICES AND UTILITIES

Electricity

Our chief source of power at Advent Christian Village is electricity. Electricity is purchased from
Suwannee Valley Electric Cooperative. Those who are billed directly by Suwannee Valley Electric
Cooperative should contact the cooperative with questions concerning billing. If electricity is
included in your rental agreement, or if you are billed by ACV, contact the ACV Finance
Department with billing questions. All power outages occurring on campus should be reported to
Suwannee Valley Electric at 1-800-752-0025.

Elevators

Elevators are located in each building that has more than one story. Stairways are also located on
each wing. Should one be in the elevator when it fails to operate, use the telephone in the elevator.
The telephone automatically rings the Information Center, allowing you to report that the elevator
is not operating, and assistance is needed.

Any member noticing improper operation of the elevator system should notify the Information
Center immediately.

Housekeeping

Good housekeeping is evident as you tour our buildings. This is due to the competent, dedicated
staff hired for this purpose and to individuals who take great pride in the appearance of their
respective apartments and homes. To arrange for housekeeping services, contact your Service
Coordinator or Housekeeping directly at 658-5374.

Lawns and Shrubbery

Advent Christian Village assumes the responsibility for the upkeep of the grounds, except in River
Woods where the homeowner’s agreement defines lawn service. Advent Christian Village reserves
the right to approve new planting of flowers, additional lawns, shrubbery, or trees.

Maintenance Requests
Carter House and Dowling House:

e Call the front desk in your building for maintenance requests to Village Properties.
e On weekends, contact the Information Center for maintenance issues.

All other areas:

e Requests should be made through the Village Properties office at 658-5155, 8:00 a.m.—4:30
p.m., Monday—Friday, except on holidays.

e After hours, on weekends, and on holidays, please call the Information Center to report
maintenance issues. Regular requests for work orders can be made to the Information
Center after hours, as well as requests for emergency service.
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Maintenance requests will be handled based upon a priority system with emergencies coming first,
followed by scheduled maintenance and unscheduled maintenance.

Telephones

All existing housing is equipped with telephone outlets. Securing the installation of a telephone in
a new residence is the responsibility of the new occupant. Kinetic by Windstream Communications
provides telephone service in this area. Landline telephone services are required in all homes,
mobile homes, and rentals except Carter House, Dowling House, Wilson Gardens, and Smith
Riverview; it is necessary for the emergency call system to function properly.

Advent Christian Village periodically prepares an ACV Telephone Directory for members, staff,
and other campus phone numbers.

All members should have at least one landline telephone for situations when the power is out.

Television

Advent Christian Village maintains the Village Video System, which enables members to view all
three networks, as well as a public broadcasting station, satellite networks, and the Village’s own
closed-circuit channel, WACV-TV2.

For issues with TV2, contact the Information Center at 658-3333. For issues with any other
channel, contact Maintenance at 658-5155.

Water Use

Normally, the water supply at Advent Christian Village is adequate in meeting the needs of all
members. However, should there be times of limited water supply, the Village reserves the right to
restrict the use of water for watering lawns, washing cars, and other non-essential activities.
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AMENITIES

Banking

A number of banking options are available to members of Advent Christian Village. A full-service
branch bank is located on the grounds of our campus. Other banking institutions can be found in
Live Oak, Madison, Mayo and Perry.

Beauty Parlor/Barbershop

Two locations — Hair Croppers Beauty Parlor and Square Cuts and More — are located in the
Village Square. Appointments are necessary.

Bus

Transportation via Village bus is one of the valuable services offered to the members, residents
and guests of Advent Christian Village.

e Shuttle Bus — for ACV members and Conference & Retreat guests only — The shuttle bus
picks up and drops off passengers on campus, and in some local off-campus locations by
appointment by calling 208-2584.

o Weekly Live Oak Shopping Trips — Each week, bus trips to Live Oak or Perry offer
passengers the opportunity to shop at local shopping centers. There is no charge for ACV
members to ride the bus on the weekly shopping trips. Sign up is required at the
Information Center.

e Monthly Shopping Trips — Once a month, the bus travels to one of the shopping areas in
nearby larger Florida and Georgia cities. There is a bus fee for these trips, based upon the
destination. Sign up and payment are required through the Information Center.

e Special Trips/Excursions — At least one special trip/excursion is planned per month by
Member Services. Information is provided in the Friendly Neighbor News prior to each
trip. Sign up and payment are required through the Information Center.

Camp Suwannee

For almost 100 years, Camp Suwannee has served young and old as a beautiful place to meet,
relax, and rejuvenate. By collaborating its facilities with the Village Square complex, we are able
to offer eating, sleeping, and meeting arrangements that one would find at any conference center.
The camp can house 175 campers.

Communication

As Advent Christian Village continues to grow, it becomes increasingly important that we
communicate effectively. At present, several types of communication are used.

e The Friendly Neighbor News is a weekly method of informing the community of various
planned activities.
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e Bulletin boards and video boards are located at strategic points in the buildings around our
campus. They are an important means of communicating information concerning the
various activities that are planned for our members.

e TV2isthe Village’s own television channel and features in our overall communication
system.

Copeland Community Center

Copeland Community Center is a wellness/fitness complex designed to help members add years to
their lives. The Center partners with Copeland Medical Center and the Rehab Center to provide
individual specialized exercise plans.

The facility has a heated swimming pool and Jacuzzi, a cardio- and strength-building equipment
room, and several other activity and meeting rooms. Outside are a tennis/pickleball court,
shuffleboard courts, horseshoe pits, a boating/fishing landing on the Suwannee River, and a
screened-in pavilion. A 2’2 mile nature trail winds along the river back to Carter House.

The use of Copeland Community Center is included in your monthly membership fee. A health
history, membership application, and physician’s clearance is required for participation in exercise
programs. Call Copeland Community Center at 658-5555 for more information.

Gifts

There are numerous ways of giving to Advent Christian Village. For those wishing to make a
contribution or desiring additional information, please contact the Office of Resource
Development at Carter Village Hall at 658-5110. The Village has a strict policy of staff not
accepting tips or gifts from members.

Guests

Guests are always welcome at Advent Christian Village. Guest accommodations are available at
the Village Lodge. Rooms for single and double occupancy are available. The Lodge is a non-
smoking facility. Groups are welcome at the Lodge. Please contact the manager at 658-5200 for
information regarding accommodations and reservations. The Conference & Retreat Center also
has guest cottages to rent.

Information Center

The Information Center operates 24 hours a day for the purpose of monitoring all medical and fire
emergencies, as well as security. The Center handles incoming calls to 658-3333, as well as
contacting the appropriate personnel for their assistance when needed. Other services provided are
UPS and Federal Express. The Center provides visitors with directions and information concerning
Advent Christian Village.

Sign-ups for all bus trips are done at the Information Center. The weekly shopping trips to Live
Oak are free for ACV members, but all other trip payments are made to the Information Center
unless otherwise specified.

The Information Center arranges medical transportation for members needing that service.
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Library

Advent Christian Village maintains a library, operated by volunteers. This library is located in the
J. Ralph Smith Center near the Information Center. Current magazines, newspapers, books in both
regular and large print, and reference materials are available for your reading enjoyment. Books
and videos may be checked out. The library hours are posted on the door.

The Jo Kennon Public Library is also located on campus, but it is not a Village service; it is
maintained by the Suwannee River Regional Library System.

Lost and Found

Lost and found articles may be left or claimed at the Information Center.

Notary Public

The Village provides notary public service to its members. When a member has something that
needs to be notarized, bring it to Member Services.

Pharmacy

The Village Pharmacy is located at Copeland Medical Center. Hours of operation are Monday
through Friday, 9:00 a.m. to 5:00 p.m. The Village Pharmacy is closed from 12:30 to 1:30 p.m. for
lunch. Call the Pharmacy at 658-5860.

Postal Service

The Village offers its members a full-service postal branch. This facility is located in the Village
Square. Hours of operation are Monday through Saturday, 11:00 a.m. to 3:00 p.m. The Village
Post Office is closed from 12:30 to 1:00 p.m. for lunch and is closed on Sundays and holidays.
Post office box locations are listed below:

e Carter House — boxes at Carter House

e Dowling House — boxes at Dowling House

e Wilson Gardens — boxes at Carter House

e Magnolia Terrace and Cardinal Terrace — boxes may be in Carter House or the Village
Square

e Edgewood Terrace and Park of the Pines — boxes at the Village Square

e River Woods — boxes at Copeland Community Center

e Smith Riverview — boxes at Smith Riverview

Shopping

The shopping needs of our members may be met at the Village Square, Dollar General, or Family
Dollar in Dowling Park. To further supply the members’ needs, the Village bus makes shopping
trips to Live Oak and beyond on designated days.

For those wanting to shop in larger communities, Member Services organizes monthly shopping
trips to nearby larger cities in Florida and Georgia at least once a month.
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Swimming Pools

Advent Christian Village maintains the Aquilla Smith outside swimming pool from May to
October for the needs of the children, staff, and members of our community. Located at the
Harmony Center, swimming is scheduled with a lifeguard on duty. Times are designated for other
special occasions. These hours are established annually and publicized in the Friendly Neighbor
News. Please observe all posted regulations. For additional information, contact the Village Lodge
office at 658-5200. There is also an indoor heated pool at Copeland Community Center, which is
open year-round.

Transportation

The location of Advent Christian Village in relation to marketing centers necessitates that
members consider their transportation alternatives carefully. Some members choose to continue
operating their own vehicles while others prefer to rely on friends or family to meet their
transportation needs.

The Village provides transportation by means of its buses and other vehicles in an attempt to meet
our members’ varied needs. Special arrangements may be made for transportation in private cars to
airports, bus stations, etc. on a fee-for-service basis. Medical transportation is available dependent
on a member’s ability to pay. For more information, call the Information Center at 658-3333.

Emergency ambulance service is available from the Suwannee County 911 system should the need
arise.

A van with a wheelchair lift is available to transport members who must remain in their wheel-
chairs to various places.

The Village operates a shuttle bus that provides transportation to various areas around the campus.

Tresca Park

The Village operates Tresca Park for people who desire overnight camping facilities and are
friends of Village members. Campsites are available with water, sewer, and electrical hookups.
The convenience center houses laundry, bathrooms, shower facilities, and a small air-conditioned
meeting room.

For rates and reservation information, contact the Village Lodge. Persons desiring to stay longer
than two weeks will need to make prior arrangements through that office.

UPS (United Parcel Service)

The UPS driver comes daily (Monday through Friday) and stops at the Information Center. They
will also deliver to your home if the 911 address is easily visible for the driver. If you are away
from your home often, packages may be addressed to: Advent Christian Village, (your name),
23728 Dowling Park Drive, Live Oak, FL 32060, to be picked up at the Information Center.
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Village Lodge

The Village Lodge has excellent accommodations for your family and friends when they visit. A
wide variety of lodging is available: single and double occupancy, non-smoking rooms, kitchenette
units upon request, and an attractive conference room. Cottages and meeting space at the Harmony
Center may be arranged for groups. For information, call 658-5200.

Village Retail Operations

There are several shops in the Village Square, including:

Riverside Gifts — 658-5771 — Offers a unique collection of gifts.

The Rustic Shop — 658-5273 — Specializes in quality, hand-crafted items made at Advent
Christian Village.

Twice Nice Shop — 658-5271 — Offers gently-used clothing, shoes, books, etc.

The Village Grocer — 658-3130

Post Office — 658-5270

Twice Nice Furniture & More — 658-5871 — Located near the Village at 23353 CR 250.
Offers household items, furniture, clothing, and miscellaneous items.

Village Square

In addition to the retail operations at the Village Square, there are professional offices and services,
Square Cuts and More (647-6240), and the Hair Croppers Beauty Parlor (658-3107).
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FOOD SERVICE

Phillips Dining Services

Dining Venues (see the FNN for hours of operation):
Rumph Dining Room: 658-5259
Lopin’ Gopher Deli: 658-5259
River Landing Bistro: 658-5777

Meal and menu costs are posted. Payment of cash, debit card, credit card and ACV membership
cards is accepted.

Home-delivered meals are available when previous arrangements have been made through the
Social Services Department.
Village Grocer

The Village Grocer carries a full line of groceries and is located in the Village Square. It is open
Monday through Saturday from 9:00 a.m. to 6:00 p.m., and makes home deliveries on campus in
the afternoon to members for a small fee. Phone: 658-3130.

17



ACTIVITIES

For information regarding the schedule of activities, refer to the Friendly Neighbor News. The staff
of Member Services is ready to assist as you become involved. Call 658-5400. The staff of
Copeland Community Center is also interested in letting you know about the activities there. Call
658-5555.

Cultural Activities

Many members have an appreciation for the cultural arts. On- and off-campus activities are
enriching, and members are encouraged to participate.

The Advent Christian Village artist series, Live! at Dowling Park, features outstanding
professional performing artists. Season tickets, as well as tickets for individual performances, can
be purchased at the Village Cashier’s office Monday—Friday, 10:30 a.m.—12:30 p.m. or at the event
while supplies last. North Florida College and Florida Gateway College also host annual artist
series, and the purchase of Live! at Dowling Park season tickets allows access to most of their
performances at no additional cost. The Advent Christian Village bus is available to season pass
holders to attend off-campus artist series programs. Sign up at the Information Center.

Educational Activities

In education, the range of activities can be limitless. An older person who wants to continue
learning has the opportunity to better understand the world around him and to live a richer and
more meaningful life. If you have the desire to satisfy your hunger for knowledge, learning
experiences — both organized and spontaneous — are as close as your interests.

e College classes — Contact North Florida College to learn more about their class schedules.

e Lectures — Individuals from the surrounding communities and cities, as well as members
from the Village community, are often available and willing to share from their experiences
and knowledge.

e Libraries — The Village Library has a variety of books, magazines, and newspapers to
keep members informed. Enjoy reading from a wide selection of topics. If you can’t find
what you’re looking for there, try the Jo Kennon Public Library, also located on campus.

e Political forum — Candidates seeking local and state offices are invited to present
themselves and their issues to our members during the campaign season. These forums help
our members to be better informed as they vote.

e Support groups — Members and families who have an interest or concern are invited to
attend available support group meetings. Contact Member Services for more information.

e WACV-TV2 — Regular programs are offered that are educational and informative.
Weekly schedules (TV2 Guide) are available for your use at several locations around the
Village.

e Village Forum — Guest speakers are occasionally invited to share information on topics of
current interest to members.

e Lunch & Learn — Programs are occasionally scheduled where members may sign up to
enjoy a tasty meal and then see a program or hear a speaker afterward for a reasonable
price.
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Social, Spiritual and Recreational Activities

Organized social activities offer opportunities for pleasant interaction with friends and the
establishment of new friendships. Those who participate will discover new avenues of learning and
personal growth. Advent Christian Village offers a varied recreational program. Through the
combined efforts of individuals, large and small groups, and the administration, recreational
activities that cover a wide range of interests are provided. These include both spectator and
participant sports. Physical activities can be fun, relaxing, rejuvenating, stimulating, and a
wonderful opportunity for social interaction. Older adults who participate in regularly scheduled
physical activities promote and maintain their physical mobility and general health. Get involved!
You will be glad you did. Check the Friendly Neighbor News for the schedule.

Artist workshops — Workshop time is held weekly and classes are scheduled occasionally.
Artwork of members and friends is displayed in a few places around the Village, including near the
Lopin’ Gopher and at the Village Lodge office.

Bible studies — Most Bible studies and prayer group teachers are volunteers and meet in locations
across the campus, in church, and at Good Samaritan Center and Dacier Manor.

Bicycling — A lot of fun and excellent exercise. Enjoy the safe Village streets.
Billiards — A table is located in Copeland Community Center.

Bowling — Groups visit the alleys in Live Oak when there is interest.

Bridge — Meets weekly; please check the Friendly Neighbor News for information.

Canoeing — Paddle down the Suwannee River. Canoes and equipment are available from Camp
Suwannee.

Ceramics — Join the fun each week at the Polk Ceramics Shop. Greenware and paint may be
purchased. Firing is done in the kiln by volunteers. You can make items for yourself or for the
Rustic Shop. Ceramics make great gifts.

Dine-outs — Trips to nearby and far away restaurants are scheduled monthly. Read about them in
the Friendly Neighbor News, and sign up at the Information Center.

Exercise classes — Whether you prefer to move on land or in the pool (or both!), there are a
variety of exercise classes to join to keep you limber, strengthen your muscles, and improve your
overall health. Most classes are held at Copeland Community Center. Equipment such as
treadmills, stationary bicycles, mountain climbers, and other strength-training machines are also
available at Copeland Community Center. Some exercise programming airs on TV2.

Fishing — ACV members may drop a line along the banks of the Suwannee River. Tell your
grandchildren about the B-I-G fish you caught. There are also two small fishing ponds in the River
Woods area of the Village. (Catch and release only.) There is no fishing allowed at Lake Aquilla.
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Game night — Members get together at a variety of times to play cards or their favorite table
games. Ask around for availability.

Gardening — The ACV Garden Club manages the community garden plots and invites special
speakers to their monthly meetings. For those interested in vegetable and flower gardens, there are
a limited number of sites available. These may be secured from the Garden Club. Contact Member
Services for Garden Club contact numbers.

A smaller secondary garden is located in the courtyard behind the Village library. This
“Hidden Garden” is a cooperative garden where everyone works together, and anyone is free to
take as they have need. Contact Member Services for more information.

Hiking — Hike the Nature Trail to White Sands. Enjoy the peaceful Suwannee River and see how
many trees and other plants you can identify. Benches are located along the trail for resting. The
brave may wish to continue along the trail to Copeland Community Center, a beautiful 22 mile
hike. A field guide to the trees on the trail is available at Copeland Community Center and the
Village Lodge office.

Horseshoes — Contact Copeland Community Center.

Jigsaw puzzles — Individuals and groups are usually working on jigsaw puzzles in the Dowling
House, Carter House, and Smith Riverview lobbies. Stop by and join in.

Movie matinee — Feature-length movies are shown weekly. Watch for showtimes in the Friendly
Neighbor News.

Musical groups — Vocal and instrumental groups are encouraged for your own enjoyment or
appearance in programs for members.

Photo Gallery & Art Gallery — Various forms of art provided by ACV members and staff are
displayed in the Phillips Center.

Photography club — The Shutterbug Camera Club arranges special speakers, field trips, and the
sharing of knowledge and photos to keep this group busy at monthly meetings.

Pickleball — Contact Copeland Community Center for times and locations.

Pontoon boat — Rides are scheduled by Member Services; please call 658-5400 to sign up or to
request a special trip.

Shopping trips — Watch the Friendly Neighbor News for planned trips to neighboring cities to
shop. Enjoy Valdosta, Gainesville and Lake City. Sign up at the Information Center.

Shuffleboard — Courts are located at Copeland Community Center. Learn to play. Instruction can
be arranged.

Sightseeing trips and tours — Enjoy the fellowship that traveling together can afford. Trips are
planned by Member Services to designations such as St. Augustine, Silver Springs, Wakulla
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Springs, Thomasville, MacClay Gardens, Forest Festival in Perry, and others. Local travel
companies such as Madison Travel plan trips regularly to faraway destinations.

Support groups — Various support groups are periodically available. Call Member Services for
more information.

Swimming — The outdoor pool is located at the Harmony Center and is open from early spring
through mid-fall. The schedule is posted each year. There is a year-round heated indoor pool in
Copeland Community Center. Enjoy these fine facilities.

Tennis — Courts are available near Harmony Center area and at Copeland Community Center.

Village Voices — A publication containing creative writing and line drawings submitted by
Village Members, staff and friends based on a theme is published each year.

Volleyball — Games can be scheduled at Camp Suwannee or Harmony Center.

Walking — Take a walk along the quiet Village streets. Walk to the Village Square to shop or just
to enjoy a relaxing time with a friend.

Water volleyball — Low-key, friendly games are held at least once a week at Copeland
Community Center.

Watkins Hobby Shop club — This group meets to consider the activities, projects, and business of
the woodworking and lapidary shops.
Voting

Members of Advent Christian Village are urged to exercise their right to vote. Advent Christian
Village is part of Voting Precinct 9, and the Jo Kennon Public Library serves as the polling place
for the precinct.
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HOLIDAYS AND SPECIAL EVENTS

Holidays

Our “family” at Advent Christian Village is a close-knit one. We enjoy gathering for special events
and holidays.

Special Events

Many Village activities are centered around holidays and other special occasions. Members and
staff are involved in planning these events. These are times when we get together as a “big family”
to enjoy the seasonal holidays, special programs, and rich fellowship.

Some of the special events observed at the Village include:

Autumn Fest — Held on the first Saturday of either October or November in conjunction
with Market Day. See the Friendly Neighbor News for details.

Christmas season — The spirit of the Christmas season is captured in the hearts of
members, staff, and children. Many activities of worship, fellowship, entertainment, and
special events give everyone an opportunity to participate. The season begins officially on
the first Sunday of December with the lighting of the outdoor Christmas tree and campus.
Take a tour of the Village on this special night to enjoy the beauty. Many parties are
planned for the following days. The highlights of the season are centered around the
celebration of the birth of Christ. A Christmas program is presented by the Village Church
choirs and instrumentalists, and the candlelight communion service on Christmas Eve
proclaims our reason for joy. On Christmas Day, we all join together for the complimentary
Christmas banquet.

Halloween — Watch for the goblins as children “trick or treat” on campus.

Independence Day — ACV celebrates the July 4™ holiday in one way or another, whether
with a picnic, musical program, or trip to see an area fireworks presentation. Happy
birthday to the U.S.A. Patriotism is the theme of the day.

Membership Banquet — An annual complimentary event with entertainment planned
especially for members takes place each year.

New Year’s Eve — Begin the new year by coming to the annual New Year’s Eve
celebration. A program of entertainment and devotions ushers in the New Year.
Thanksgiving — A traditional banquet always makes Thanksgiving Day an enjoyable day
of feasting and fellowship.

Volunteer Recognition social — Volunteers are very important to the Village, and there is
an annual recognition program to help make sure they know how much we appreciate
them.

Winter Retreat — Activities centered around Bible studies, seminars, special music, and
evangelical preaching make this occasion a highlight of the year every other year. Many
guests join us for this major event.
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HEALTH CARE

Advent Christian Village operates Copeland Medical Center and maintains regular hours from
8:00 a.m. until 4:30 p.m., Monday through Friday. To schedule an appointment, call 658-5300.
Copeland Medical Center also houses the Village Pharmacy, an outpatient rehab center, a dental
clinic, and other specialists.

ACYV Health

To market our public health offerings — Copeland Clinic, specialists, Village Pharmacy,
outpatient rehab, and ACV Home Care Agency — Advent Christian Village launched ACV Health
in 2022. The purpose is to make it clear that you don’t have to be a member to use ACV’s health
services. To learn more, visit www.acvhealth.net.

Good Samaritan Center

Advent Christian Village offers a skilled nursing facility, Good Samaritan Center. This 160-bed
nursing care facility is fully licensed to accept Medicaid and Medicare reimbursement. Good
Samaritan Center is regarded as one of the finest skilled nursing facilities in the state. Members of
the Village have priority for admission to Good Samaritan Center should they need it.

Hospitalization

In the event a member’s medical needs cannot be met at Copeland Medical Center, it may become
necessary to refer that person to a hospital. Such action will be taken when deemed necessary by
our Medical Director.

Village Home Care Agency

As part of our continuum of care to facilitate wellness and health, the Village operates a Medicare-
approved and -licensed agency that provides nursing and personal care services in the comfort of
your own home to members. Home care agencies are regulated by state/federal rules/regulations
and operate under these guidelines. For more information, please call 658-5460.
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SAFETY AND EMERGENCY PROCEDURES

Administrator on Call

An administrator of Advent Christian Village will be on call from 4:30 p.m. on Friday until 8:30
a.m. on Monday every weekend throughout the year. This administrator’s function is to make
decisions when non-emergency issues arise. When a situation arises and the administrator on call
must be notified, please contact the Information Center.

Accidents

It is important that everyone report immediately any accidents in which he or she is involved or is
a witness. Members should contact the Information Center at 658-3333.

If emergency medical treatment is needed, the Information Center will contact the First Responder
on duty. All accidents should be reported to prevent any unnecessary complications. (See
Emergencies below.)

Disaster Plan

Advent Christian Village has an established Disaster Preparedness Plan on file both here and with
the appropriate agencies of the state of Florida. This plan details the activities to be performed in
the event of a disaster at the Village. Each Village telephone directory has an Emergency
Preparedness section.

Emergencies

Members having medical emergencies on campus should contact the Information Center. While in
their home, members having a medical concern should pull the emergency call system pull cord.
(If preferred, they may call 658-3333 instead.) The Information Center will send a First Responder
on duty to evaluate the medical emergency and help determine what needs to happen next. If you
feel you are having a heart attack, stroke, or other time-sensitive, life-threating event, please call
911 directly for the quickest possible response, and if you are able, call the IC to let them know as
well.

Emergency Call System and Smoke Detectors for Independent Living

The Village has developed a comprehensive monitoring system which has the capacity to detect
fire or medical emergencies. This system is monitored 24 hours daily and insures prompt response
to trouble calls.

Emergency call system pull cords are located in the master bedroom and master bathroom. When
you activate the switch, a message is sent immediately to the Information Center.

Medical alert pendants are also available for a fee. Interested members should contact their service
coordinator for more information.
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Fire Drills and Protection

Fire drills are held regularly in residential buildings. These fire drills are signaled by an internal
alarm system. Everyone should respond by leaving the building through the nearest marked exit. If
mobility is a problem, the member should go to the stairwell where they will be assisted to the
outside of the building.

Suwannee County Fire Rescue has a station on the Advent Christian Village campus that services
the Dowling Park area.

Additional fire protection is provided by the smoke detectors located in each apartment and home.
The alarms are monitored at the Information Center.

If a fire is detected, members should call the Information Center at 658-3333 and report the
problem.

Reporting Incidents

If an incident occurs which seems to need attention, please contact the Information Center at
658-3333. Suspicious individuals or activities should be reported in the manner listed above.
Security

Advent Christian Village desires to provide each member with an environment that promotes a
feeling of security. Suwannee County deputy sheriffs are available when needed by calling 911 or
through the Information Center.

Each member can assist with security by locking their door and alerting neighbors when they will
be gone for an extended period of time. Contribute to this security by reporting any suspicious
activity to the Information Center.

25



